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This is a book about construction training and how 

to access funding for construction training. 

Although many of the points discussed apply to 

any industry, this book is aimed at construction 

and explains the role of the Construction Industry 

Training Board (CITB) when it comes to training 

and funding.  

If you are reading this, you may be wondering 

who I am and if I am worth listening to with 

regards to training. I am a Decorator by trade but I 

have spent a large portion of my career working in 

a Further Education College, teaching painting and 

decorating apprentices.  

Through all these years I have taught hundreds of 

apprentices and I have also worked with and 

spoken to many decorating employers. I have also 

worked with the CITB for many years as they fund 

the apprentice programmes. I know how the CITB 

works, and I know what most employers fear from 

the CITB.  

I also know that the companies that sent 

apprentices year after year were the most 

successful ones and once they had nailed the 
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funding process it was easy for them to claim the 

money. 

I have since moved on from my job at the College 

and I am now co-owner of a private training 

company that specialises in training for 

decorators. This has given me an insight into the 

private training side of things, the way the funding 

works for private training and the short courses 

that the CITB offer. 

We have become an “Approved Training Provider” 

for the CITB and this means we are able to offer 

all the short courses that the CITB have on offer, 

and these are all funded. 

Why have I written this little guide? I speak to 

many decorators as part of my work, and I have 

found that many would like to improve their skills 

because they know that this means that they will 

earn more money, but they cannot really afford 

the course fee and also, they do not know where 

to go for training. 

This guide will demystify the process and give you 

confidence if you want to move your business 

forward with training. 
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I have written a few books but my most popular 

one is called “Fast and Flawless Pricing” and 

explains how to price decorating jobs. I knew that 

this could be a dull topic to read about so to make 

it more interesting I introduced a character called 

“Richard” and I charted his rocky course through 

his career as a decorator. 

I am going to use Richard again in this book to try 

and capture how most decorators feel about 

training and the CITB.  

Hopefully, this will make the topic more 

interesting for you and you may be able to relate 

to the way Richard feels about his decorating 

business. 

Each “Step” will firstly look at Richard’s journey 

and then look at the facts.  

Let us move onto the first step, deciding if training 

is worth the effort. 
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Step 1 
________________________________________________ 

Deciding on training 
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If you have read my pricing book you will know 

Richard and you will know how his business 

developed over his career. I am not going to retell 

the whole story here but I will do a quick 

“previously in Richard’s life…..” a bit like they do 

when you’re watching a box set. 

Richard’s story is written in italics. 

Richard has been a decorator since leaving school, 

he went to college one day per week as part of his 

apprenticeship and learned a wide range of 

decorating skills. In his mid-twenties he set up on 

his own and started learning the hard way how to 

be successful in decorating. 

Richard realised quite early on that what he had 

learned at college was not enough to be successful 

with his decorating business. Some of the 

decorating skills he learnt were a bit dated, he 

found that a lot of customers did not want oil-

based paints in their houses because of the smell 

and the problem of yellowing. 

He also found that his skill set was exactly the 

same as every other decorator in his hometown. 

This meant that he did not stand out from the 
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crowd when pricing and he had nothing different 

or cutting edge to offer the customer. Hence in 

many cases they just used the price as a deciding 

factor when choosing their decorator. 

Another thing that he realised was that there were 

gaps in his knowledge when it came to pricing, 

marketing, and running the business. None of 

these things were covered in college and it was 

starting to hold him back from building a 

successful and profitable business. 

One night while chatting to his mate John in the 

pub the topic of training came up. 

“I am thinking of doing a spraying course” Richard 

casually said after his second pint. 

“Why would you want to do that?” John fired back 

“Your busy with work, aren’t you?” 

“Well yes I am but I was chatting with a decorator 

on the job I was on today and he has started doing 

some spraying work and he said it paid really well, 

but the thing is I don’t know anything about it.” 
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John pondered this for a second but was sure that 

you could teach yourself, or even get a mate to 

show you.  

“You could just go on YouTube, that’s what 

everyone does these days, or Facebook, that’s 

good for information, it’s free too.” 

Richard thought about this and decided that John 

was right, why pay out on a course when you 

could just watch a couple of YouTube videos. 

That night he went on YouTube and searched for 

spraying. Quite a list came up, there was a lot of 

information on there. Some of it was decorators 

from other countries, some of it was car spraying. 

Richard settled into an evening of YouTube. 

By 1am, he was tired and confused. There was a 

lot of conflicting information and there seemed to 

be hundreds of different systems out there. All of 

the guys on the videos seemed to be experts and 

very confident with their information. 

Richard did not have a lot to spend and from what 

he saw he decided to buy a “High Volume Low 

Pressure” (HVLP) system. 
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The next day he went down to his local paint 

supplier to see what they had. 

“You’re in luck mate, this is the last one and it’s on 

offer, £300” the chap behind the counter said. 

“Wow, that’s amazing, will it spray this?” Richard 

showed him a tin of water based satin. 

“Yes, it will, no problem.” 

Richard could not believe his luck, the sprayer 

looked great, it was well within his budget, and it 

would spray the paint that he was going to use on 

his next job. 

He decided to have a play with the sprayer before 

he went and did the job. He didn’t want to look 

foolish in front of the customer and felt a bit of 

self-teaching was in order. 

He didn’t really know anything about HVLP 

sprayers but he still felt that he could teach 

himself. 

He unboxed the sprayer and it looked great. He 

poured the paint into the pot and fired up the 

turbine. This was exciting, he could not believe 

that he had not done this sooner. 
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He pulled the trigger, and nothing came out. 

“Mmm that’s funny, I wonder what is wrong” 

Richard mumbled. He had a look at the 

instructions that came with the sprayer, and he 

discovered that there was a dial on the back of the 

spray gun that controlled the “fluid” or paint in 

this case. This needed to be turned to allow the 

paint to flow through the tip. 

Take two, pull the trigger. This time there was 

paint, it was a bit splattery though. Well, a lot 

splattery, it was a disaster. Not what he was 

expecting. 

He went on one of his Facebook groups and asked 

the question “Why is my HVLP not spraying 

properly?” 

He got many replies, quite a mixed bag of advice. 

Some told him to just brush it, some said that he 

needed a compressor and that turbines were 

rubbish. Not very helpful! One or two said “Thin 

the paint” so he decided that this was worth a try. 

How much do I thin it though? 10% seemed a fair 

amount. He thinned the paint by 10% and tried 

again. 
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Splatter. 

Thinned it some more. 

Splatter. 

It got to the stage where the satin was more like 

water than paint and finally it seemed to spray 

reasonably well but not brilliant. Once the paint 

dried it did not look very good and needed 4 more 

coats before it was anywhere near what it would 

have been like applied by brush.  

He gave up.  

He cleaned the sprayer out and put it back in its 

box. Richard decided that he would use a brush on 

that job until he got his head around the sprayer. 

He chatted with the guy that had sold him the 

sprayer and he did not seem to know why it was 

not performing well. He went back on Facebook to 

ask again but came away more confused and 

finally had another night on YouTube. 

None of this helped. 

One comment however stood out, “You need to do 

a course mate.” 



Page | 16 
 

Maybe this was a good idea, Richard went on 

Google to see what was available and a couple of 

courses popped up. They seemed expensive 

though. 

He was not sure he should even bother, he was a 

trained decorator, he didn’t need any more 

training, maybe spraying was not for him he felt 

like he was at a crossroads.  

Most of his decorator mates said that he did not 

need to do any training and that he should just 

“teach himself.” They seemed to know what they 

were talking about. 

******* 

This is a common story, I picked spraying because 

I know a lot about peoples’ experience of it, but it 

could have been anything. Our attitude to training 

and development as a trade is not good. 

I feel that other trades and certainly other 

professionals do not have our view on training. 

Imagine if you got on a plane and the pilot told you 

that he learned to fly on YouTube or if your doctor 
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went on a Facebook group because he was not sure 

what was wrong with you.  

We would think that these people would not be 

very good at their jobs and yet here we are as a 

trade telling each other to just “have a go” or look 

on YouTube. 

First, let’s talk about why it is good to learn some 

new skills. I think that the decorators that do well 

are ones that are prepared to keep up with the 

times. 

There are new ways of working and new products 

coming on the market all the time. The decorators 

that learn about these new products and offer 

them to the customer are the ones who get more 

work and can charge more money for the work 

that they do. 

I can list lots of examples of new products that 

have come onto the market that we as decorators 

could incorporate into our business. I am just 

going to look at one. 

Murals. 
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Bespoke walls and decoration are on trend at the 

moment. Customers want that “wow” factor, and 

they also want to stand out from the crowd. A 

good way of doing this is to have a bespoke mural. 

If you offer this service, you can charge more 

money and stand out from the other decorating 

businesses because what you offer is special.  

Once you have decided to incorporate this new 

line into your business you have got to decide 

how you are going to improve your skills and also 

get your head around the available products out 

there. 

There are a number of options open to you: 

1. Teach yourself. This seems to be the default 

option. Just “have a go” and see how it looks. The 

advantage of this is that it’s free and you can just 

learn on the job. What is the disadvantage 

though? 

It will take much longer to get up to speed 

because you do not know any of the problems and 

pitfalls that an experienced person could pass 

onto you. There is also the danger that you mess 

up the mural (which would be an expensive 
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mistake) and the customer would not be too 

impressed. 

2. Learn from a mate. This is another option. Your 

mate says, “I have hung a mural, I will give you a 

lift and show you how to do it.” The advantage of 

this is that it is easy, you have to pay your mate so 

it’s not free but it’s easier to arrange.  

The disadvantage is that your mate may be self-

taught and not know as much as he is making out. 

Also, the job that your mate is teaching you on 

may not cover all the possible variations that you 

will come across in the future. 

3. Do a course. The disadvantage of this is that 

you would have to pay for the course and also 

take a day out of your work schedule to do it. 

The advantages however are massive.  

The training is going to look at a number of 

products and you will experience hanging 

different types of murals in a safe environment 

(not a paying job where mistakes cost money).  

The Tutor will be experienced and will be able to 

pass on many little golden nuggets of information 
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that will make your new venture more successful 

and save you money. 

I think the decorating businesses that are going to 

thrive in the future are the ones that embrace the 

idea of learning new skills and also go on a 

recognised course to gain those new skills. 

If you are reading this, I am guessing that you are 

thinking about doing some training but realise 

that it can be quite expensive. Later in the book 

we are going to look at ways that you can get the 

training paid for.  

If you have decided that you want to improve 

your skill set and you want to do this by doing a 

course at an Approved Training Centre, then it’s 

time to move to Step 2. 
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Step 2 
________________________________________________ 

Where do I go? 
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Richard decided the training was the way forward 

for him and his business. He was serious about his 

decorating business, and he had big plans for the 

future. He also decided that the best way to be 

trained was to go on a course. 

The next thing he had to decide was where to go. 

Ideally, he wanted somewhere in his hometown 

because he did not want to travel too far.  

The first thing that he thought of was his local 

college. He had gone there as an apprentice and it 

was only a couple of miles away from where he 

lived. He finished a little early one day and went 

into the college to see what they had to offer. 

They were very helpful, they told him that “yes” 

they did teach spraying and “yes” he would learn 

about HVLP spraying.  

Perfect. 

They gave him some course leaflets. The course 

was a 10 week introduction to decorating and it 

started in January. The cost was £1,350 which 

Richard thought was a lot! But it was a college so 

they will be really good, and the course was more 

than a 1 day course so that had to be good too. 
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He signed up and paid the fee. 

The course was on a Thursday night and ran from 

6:00 until 9:00. There were 14 people in the group, 

all adults and all beginners. The course was an 

introduction after all. 

The tutor was called Harry and he was a full time 

decorating tutor. He used to have his own business 

many years ago and he had worked at the college 

for 20 years. 

He was a little bit out of touch. 

The first week of the course was preparation - 

rubbing down, filling, that sort of thing. It was a 

bit of a waste of time for Richard. 

Once it got to Week 3 and there had been no 

mention of spraying, he approached Harry to find 

out when he was going to cover it. 

“I don’t usually bother” Harry said, “The college 

sprayer is a bit old, and I have not used it for a 

while.” 

You could have knocked Richard down with a 

feather, he was gob smacked. He liked Harry 

though, so he didn’t want to rant and rave at him.  
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Instead, he just said calmly “Would I be able to 

have a go with it one week just to get my head 

around it with your help Harry?” 

“Yes, of course” was the reply. 

When the night of spraying finally arrived, Harry 

had decided to show the whole class. They were 

going to spray a door using acrylic eggshell. 

It was a comedy of errors. 

Harry could not get the sprayer to work at first, 

there was something wrong with it, a pipe missing 

or something. He managed to fix it and the next 

problem was splatter, exactly the same as Richard 

had experienced.  

Harry did not really know why it was splattering 

but after thinning the eggshell to death everyone 

finally got to spray a door. 

That night Richard decided not to go back the 

week after and packed the course in. He felt he 

had not learned anything and, in some ways, he 

had been misled. It was an expensive mistake and 

it made him question the whole idea of doing a 

recognised course. 
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Time went by and one night he was on Facebook 

and there was a post about a decorator who had 

done a HVLP course at a private training company 

called “The Decorating Academy”. The company 

was run by people that not only ran courses but 

actually sprayed in the real world and made 

money at it. 

The course was cheaper than the college course 

had been, and it was compressed into 2 days. 

Lucky for Richard they had a centre in the next 

town, so he did not have to travel too far. 

He booked on. 

The course was amazing, and it answered all his 

questions and he sprayed successfully without any 

splatter and understood how to set the gun up 

properly. He also learned about different systems, 

different paints, and the correct processes. 

The HVLP systems used were state of the art and 

the tutor was a very experienced sprayer. No 

question was off limits and Richard learned a ton 

of tips that would mean he could incorporate 

spraying into his business. 

Result. 
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******* 

Richard’s experience sums up the problem with 

finding a course. I used to work in a college and in 

fairness all those years ago was very much like 

Harry. Much of what colleges do is very good and 

on the whole, they do a good job. However, 

because they are large organisations things get 

lost in translation. 

For example, the advice centre will have looked 

on the course leaflet and it said “spraying” so that 

is what they told Richard. The reality however is 

that the tutors had very little knowledge of 

spraying and most people didn’t ask to cover it. 

College budgets for equipment are also squeezed 

and in many cases the equipment can be twenty 

years old. One of my sprayers at college was 40 

years old and one was 25 years old.  

We were lucky that we even had sprayers, some 

colleges don’t. Some colleges don’t even have a 

painting and decorating department. This is 

because construction courses are expensive to 

run. 



Page | 27 
 

Evening only courses are expensive too that is if 

you are in employment and can afford the full fee. 

The Government has reduced the amount it gives 

colleges for adult courses, although they have 

increased funding elsewhere (apprentices for 

example). 

Richards other experience was to do a short 

course at a private training company. Lucky for 

Richard this was a good experience. However if 

you are thinking of doing a private course, I would 

check the company out properly.  

Look at the student reviews of their courses and 

see what they say. 

It is worth checking if the training company is 

linked with any other organisations like the CITB 

or City and Guilds.  

These organisations will do extremely strict checks 

on the training company and ensure that they 

deliver quality courses. 

Finally speak to the training provider about the 

course that you are interested in and see what 

they say.  
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Ask for a course leaflet and make sure that the 

course covers what you want to learn. 
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Step 3 
________________________________________________ 

Looking for funding 
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While Richard was doing his course, he got 

chatting to the other students in the group. This 

guy had been able to claim funding for the course 

and had it paid for.  

The student was called Rob and he had been self-

employed for many years. He had taken on a few 

apprentices over the years, and he was registered 

with the Construction Industry Training Board. 

Rob was able to access up to £5,000 as part of 

something called the “Skills and Training Fund”. 

This was a pot of money that the Government had 

set aside for small construction businesses to 

make it easier for them to do some training.  

Rob used this money to train his subcontractors on 

a range of courses, not only spraying but “IPAF” 

and the like.  

Richard could not quite believe that you could get 

money to do courses that he would have paid for 

out of his own money. He got on well with Rob 

and they swapped phone numbers. Richard was 

quite excited about the CITB funding and decided 

he was going to investigate it further. 
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The following week he was out with his mate John 

again and the chat got around to Richard’s 

training endeavours. 

“The course was really good, I have already 

started using the sprayer on some of my jobs and 

the finish was amazing,” Richard said. 

“I might be interested in that.” said John “How 

much was the course?” 

Richard told him. 

“Oh wow! I am not sure I can afford that kind of 

money”. 

Richard then told John about the possibility of 

getting some CITB funding to pay for the courses. 

John’s reply shocked Richard “You don’t want to 

get involved with the CITB, you will end up paying 

them loads of money. I think you have to pay a 

levy every year.” 

Richard did not know this, and to be honest it put 

him off a bit. Richard quizzed John further to find 

out more. 
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“I am not really sure.” was John’s reply “But I had 

a mate who was CITB registered, and he used to 

get a letter from them every year asking for 

money.”  

“Oh, I didn’t know that” Richard was disappointed. 

He had gotten used to the idea that he could have 

the courses paid for. 

The conversation moved on, but it left Richard 

unsure of what to do next. He spoke to one or two 

of his decorator mates and they all said the same, 

don’t do it, you will end up paying it all back. 

A few days later he got a phone call, it was Rob 

who had been on the course with him.  

“Hi mate, I was just wondering if you could help 

me out on a spraying job I have been doing, we 

have to get it done by next Friday and if you could 

give me a couple of days then that would be 

great.” 

Richard agreed to working the following Monday 

and Tuesday and thought it would give him a good 

opportunity to chat to Rob a little more about the 

CITB funding. 
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Monday soon came around and Richard met Rob 

on the job he was doing, it was a large 6 bedroom 

house that was being completely refurbished. 

Most of the building work was complete and they 

were just finishing the decorating off. Richard was 

impressed by Rob’s set up.  

His van had a cool design on it, Rob’s company 

was called “Fantastic Finishes Ltd”. His van and his 

team were all branded up with his name, logo and 

telephone number. His team consisted of three 

decorators, and they all looked smart and sharp.  

Richard was looking forward to working with 

them. The house was all sprayed apart from some 

feature walls which were being wallpapered.  

Most of the work was completed, there were some 

doors that needed spraying, and this was going to 

be Richard’s job for the next couple of days. 

When lunch time came Richard had a chance to 

speak to Rob about the CITB funding. 

“I have been told that you have to pay back all the 

funding and you have loads of paperwork to fill in” 

Richard told him. 
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Rob paused for a second to think about Richard’s 

question and then laughed. “Yes, that’s what 

everyone told me but it’s simply not true. The 

training fund is designed to help small decorating 

companies get the training they need to be 

competitive.  

The Government wants you and me to do training 

so that we get better at our jobs and to help us 

they make money available. Small companies pay 

nothing to the CITB it’s only the larger companies 

that do and even then, it’s a tiny percentage”. 

Rob went on to explain that it all depends on your 

wage bill and that you had to have a wage bill of 

over £80,000 before you paid any levy. Even then, 

the levy was only 0.05% on the amount above the 

threshold. 

The money that you can claim is paid into your 

bank account. It can be claimed every year and 

you only have to fill in a simple “levy return” form 

each year outlining your current wage bill.  

Richard decided that he was going to investigate 

this a little further. 
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******* 

I speak to many decorators about the CITB and 

this little story about Richard’s experience is 

common. This is a real shame because the reality 

is that most small decorating companies do not 

pay any levy and can claim £5,000 per year 

towards a range of construction courses.  

I think that the reason for this is that no-one really 

understands how the system works and they are a 

bit scared of getting sucked into more red tape. I 

also think that decorators are unaware of the 

support that is out there for training.  

This book is not about apprenticeships, I am going 

to cover this is in Book 2. However, there is a lot 

of money available to the small business to take 

on an apprentice and a good apprentice can 

actually make you money on top of the bonuses 

and grants that you get. 

Many decorators cannot understand that they can 

be given £5,000 per year and there is no catch. It 

seems “Too good to be true” and so they look for 

the downside. What we need to realise is that the 

construction industry is massive (Over £100 billion 
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a year) and is an engine for growth and 

employment in the UK economy. 

One of the problems however is that the industry 

is very fractured. There are a small number of very 

large companies who employ about 20% of the 

work force, then there is a massive 80% who are 

self-employed and sub-contractors.  

The large companies do a lot of training for their 

teams but the 80% who are self-employed and 

sub-contracting tend not to do any.  

This is a problem because it means that our 

construction industry is stuck in the past with 

everyone working in the way they were shown 

when they did their apprenticeship. This may have 

been 30 years ago. 

To counter this problem the Government makes 

money available for training and the CITB are the 

way that the money is given out. The larger 

companies pay a levy, and this money is used to 

help smaller companies develop their workforce. 

For all these reasons it is worth registering with 

the CITB and then applying for some funding. For 

this we are going to move onto Step 4.  
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Step 4 
________________________________________________ 

Register with the CITB 
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Richard had decided that he was going to register 

with the CITB but was unsure how to go about 

this. Richard was a one-man band, he was not 

sure if this made him eligible to register with the 

CITB or even eligible for the Skills and Training 

Fund. 

During his chats with Rob, he had found out that 

he did need to have at least 1 pay as you earn 

employee to access the Skills and Training Fund 

money.  

Richard decided that the area he was weak on and 

also the area which was holding him back was the 

paperwork side of things. He had been thinking 

about employing an office person to help with this.  

Richard took on Julie who was going to do some 

part time office work for him. She was going to 

work from home because Richard did not have an 

office and she was going to be PAYE which met the 

CITB criteria. 

The next step was to register with the CITB. This 

was a simple process and actually a simple form 

too. Richard looked for the CITB website and then 

navigated to the section on registration. The form 
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asked some simple questions about his business 

and also his bank details (So that they can pay any 

grant money into his account). Once this was 

complete, he was sent his CITB employer number 

which would be used for all future grant claims. 

******* 

This step is short and simple. Richard had already 

decided it was what he wanted to do, and he had 

also taken on a PAYE person to work in the office. 

This meant that he met the CITB criteria for the 

grants. 

 

Am I eligible to register with CITB? 

 

You need to be registered with CITB before you 

can apply for the funding. The process is 

relatively quick. Providing you have an employee 

and your total wage bill for the year is less than 

80K then it won't cost you a penny to register.  

 

(Do bear in mind though once you have 

registered you are registered for life so if you’re 
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wage bill does go over 80k then you will 

have to pay a levy each year).  

 

The levy is a small cost unless you go really big. It 

will only cost you more than you can claim once 

you are in the region of a £350k per year wage bill 

- just be aware of this.   

 

To register just click this link 

here: https://www.citb.co.uk/levy-grants-and-

funding/citb-levy/how-to-register/employer-

registration-form/ and you can register online, 

once you get your employer number you can 

apply for the Skills and Training Fund.  

 

Once you are registered and you have your CITB 

employer number we are ready to go to Step 5. 

  

https://www.citb.co.uk/levy-grants-and-funding/citb-levy/how-to-register/employer-registration-form/
https://www.citb.co.uk/levy-grants-and-funding/citb-levy/how-to-register/employer-registration-form/
https://www.citb.co.uk/levy-grants-and-funding/citb-levy/how-to-register/employer-registration-form/
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Step 5 
________________________________________________ 

Apply for funding 
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Richard had now registered with the CITB, and he 

had been emailed his registration including his 

CITB number.  

He had found this easy, and he wondered why he 

had put off doing it for so long. The next step was 

to apply for the Skills and Training Fund.  

Although this was a simple process which just 

filling in a form it meant that he had to decide 

what training he wanted and how that training 

would help his business.  

He was unsure of what training was available and 

also, he was unsure on how to fill the CITB form in. 

Richard decided to contact “The Decorating 

Academy” where he did his original spraying 

course and thought that they may be able to help 

him. The girl that answered was called Macy and 

she was very helpful.  

Not only did she know all the short decorating 

courses that the CITB offered she was also 

prepared to help Richard with his form. She talked 

him through the form over the phone and also 

discussed with him which courses he thought he 

would find useful to move his business forward. 
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Macy also explained how the process worked so 

that Richard knew how long the application would 

take and when he would get the money.  

Because Macy had helped many people complete 

these forms, she knew what was important to 

include for the form to be accepted by the CITB. 

Richard was happy with his choice of courses, and 

he emailed the form off to the CITB to await a 

decision. He was told this would take about a 

month as the applications were reviewed at the 

end of every month. 

****** 

Once registered/or if already registered - how do 

I apply for funding? 

 

Funding is now only available for employers who 

have at least 1 member of staff on PAYE.  If you 

only use sub-contractors then you cannot apply 

for the Skills and Training Fund, but you will still 

be entitled to short course grants on successful 

completion of any grant eligible course.  A full list 

of grant eligible courses can be found on the CITB 

website. 
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Once you are registered with them you can then 

download the form to apply for funding (details 

below) from the Skills and Training Fund. This is 

the link to the CITB website where you will get the 

screen below 

https://www.citb.co.uk/levy-grants-and-

funding/grants-funding/skills-and-training-

fund/skills-and-training-fund-for-small-and-micro-

sized-businesses/ 

 

I have circled the form you need to download and 

the guidance notes which explain how to 

complete the form. 
 

 
 

https://www.citb.co.uk/levy-grants-and-funding/grants-funding/skills-and-training-fund/skills-and-training-fund-for-small-and-micro-sized-businesses/
https://www.citb.co.uk/levy-grants-and-funding/grants-funding/skills-and-training-fund/skills-and-training-fund-for-small-and-micro-sized-businesses/
https://www.citb.co.uk/levy-grants-and-funding/grants-funding/skills-and-training-fund/skills-and-training-fund-for-small-and-micro-sized-businesses/
https://www.citb.co.uk/levy-grants-and-funding/grants-funding/skills-and-training-fund/skills-and-training-fund-for-small-and-micro-sized-businesses/


Page | 45 
 

 
 

It can be a minefield working out which courses to 

put on the form and also you have to find the 

relevant CITB “GET” reference code for the course 

you want to do.  

On the next page is a table showing PaintTech 

Training Academy courses with the “GET” 

reference codes, which you type into the first 

column of the spreadsheet on Tab 2.  

The spreadsheet will then automatically fill in 

some of the fields for you. 

  



Page | 46 
 

PaintTech courses available for funding 
 

 

These codes change regularly and are correct at the time 

of writing. 

GET 
Refere
nce 
code 

GET 
code 

Course Title Cost excl 
VAT 

1235 GET
2563 

Apply paint using Airless spray 
Equipment (This is our Intensive City 
& Guilds course) 

£560.00 

1229 GET
2557 

Fitted Furniture Renovation (This is 
our kitchen & furniture course) 

£280.00 

1243 GET
2571 

Introduction to spray painting using 
HVLP equipment 

£285.00 

1239 GET
2567 

Apply paint using HVLP Equipment  £535.00 

1101 GET
2244 

Airless Spray Plaster (this is our City 
& Guilds assured course). 

£605.00 

1288 GET
2624 

Joinery Spraying £665.00 

1230 GET
2558 

Introduction to Paperhanging £495.00 

306 GET
0282 

Paperhanging Intermediate £495.00 

1394 GET
2771 

Applying printed murals £325.00 

1231 GET
2559 

Hang non-standard width 
wallcoverings 

£495.00 

1232 GET
2560 

Hang wallcoverings (specialised 
papers) 

£535.00 

1233 GET
2561 

Hang Wallcoverings to Complex 
Surfaces 

£495.00 

1228 GET
2556 

Estimating for Painting & Decorating 
(commercial & domestic) 

£700.00 

721 GET
1428 

Water Based Finishes Introduction £660.00 
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All of these courses are Grant Eligible Training 

(That's what the GET code stands for). The form 

will automatically do the grant deductions, so you 

don't need to worry too much about this bit.  

On completion of the course(s), we as the training 

provider will automatically claim your grant 

payment for you. It will be paid directly to your 

bank account from CITB – you don’t need to do 

anything we take care of all that for you. 

If you are a VAT registered company then you 

apply for the cost without the VAT on, if you are 

not VAT registered you apply for the total 

amount. 

If you fancy doing the full online masking course 

as well then you can put that on Tab 3 of the 

spreadsheet.  

It is not grant eligible, so you just apply for the full 

cost of the course which is £70 including the vat, 

and the official course title to put on your form  

Is Temporary Surface Protection - 
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Painting & Decorating (Spraying). You can also add 

any of our other online courses and webinars on 

here as well if you wish to do so. 

You can also speak to us about designing a 

bespoke programme to fit your exact 

requirements.  Courses do not have to be grant 

eligible to be funded, you just put non-grant 

eligible courses on Tab 3 of your application. 

It sounds a lot more complicated than it is, when 

you read the notes and see the form it is quite 

straightforward so, please don't be put off by it 

looking daunting.  

I have also included the list of CITB advisor contact 

details so if you want to connect with your local 

advisor, they can help with finding other courses 

that you might want to do I can only advise you 

about our courses (pages 51 – 60).   

One thing to note is that only the top scoring 

applications get approved. You need to spend a 

bit of time writing a good business case to support 

your application. State good reasons why the 

provider you have chosen is of good quality and 

value for money.  
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For PaintTech courses, an easy way to reference 

quality is to state that we are a CITB ATO. This 

means we are an approved training organisation 

for CITB, so they have already checked us out and 

approved us to deliver training.  

If you want to do any courses that are not with a 

CITB “ATO” you will have to have a good 

justification as to why you want to use that 

provider, as they are putting a stop to funding 

courses through non approved providers. I can 

help you with wording if you are not sure what to 

put. 

If you need help at all completing the form or any 

questions just get in touch. I am happy to go 

through it over the phone, or you can send me 

your completed form for checking before you 

send it to CITB. 

Once it has all gone through, they will email you 

to let you know if they have approved it.  

Whether or not they will pay you the money in 

advance or after the training has taken place - 

they used to pay it to everyone in advance but for 
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newly registered people they are often only 

paying out after you have booked all your courses. 
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England – South and London 
Name Email Phone 

South East London 
 

Allison 
Stone 

allison.stone@citb.co.uk 
 

07769672649 

Kerry 
Andrews 

kerry.andrews@citb.co.uk 
 

07825906684 
 

Samantha 
McLaughlin 

samantha.mclaughlin@citb.co.uk 
 

07776092946 

East London 

James 
Thomas 

james.thomas@citb.co.uk 
 

07747118839 

West London 

Fatimah 
Sulaiman-
Hon 

fatimah.sulaiman@citb.co.uk 07818473661 

North London 

Derek 
Agnew 
 

derek.agnew@citb.co.uk 
 

07770800977 

Buckinghamshire & Berkshire 

Sarah 
Peace 

sarah.peace@citb.co.uk 
 

07557541248 

Cambridgeshire 
 

Jan Rejek 
 

jan.rejek@citb.co.uk 07557412248 

  

mailto:allison.stone@citb.co.uk
mailto:kerry.andrews@citb.co.uk
mailto:samantha.mclaughlin@citb.co.uk
mailto:james.thomas@citb.co.uk
mailto:fatimah.sulaiman@citb.co.uk
mailto:derek.agnew@citb.co.uk
mailto:sarah.peace@citb.co.uk
mailto:jan.rejek@citb.co.uk
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Suffolk 
 

Laura 
McNeil 

laura.mcneil@citb.co.uk 07467330650 
 

Essex 
 

Alan 
Bridgeman 

alan.bridgeman@citb.co.uk 
 

07827082270 

Kent 
 

Nathan 
Kuyper 

nathan.kuyper@citb.co.uk 
 

07387014170 

Hampshire 

Heidi 
Greenham 

heidi.greenham@citb.co.uk 07552251712 

South Devon 
 

Angus 
Hamilton 

angus.hamilton@citb.co.uk 07876790029 

Bristol 

Chris Ginell chris.gingell@citb.co.uk 
 

07771814829 

Gloucestershire 

Martin 
Bruton 

martin.bruton@citb.co.uk 
 

07824351208 

Sussex 

Marc Pope marc.pope@citb.co.uk 
 

07866786591 

  

mailto:laura.mcneil@citb.co.uk
mailto:alan.bridgeman@citb.co.uk
mailto:nathan.kuyper@citb.co.uk
mailto:heidi.greenham@citb.co.uk
mailto:angus.hamilton@citb.co.uk
mailto:chris.gingell@citb.co.uk
mailto:martin.bruton@citb.co.uk
mailto:marc.pope@citb.co.uk
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Hertfordshire 

Anneli 
Somlo 

anneli.somlo@citb.co.uk 07768083882 

Dorset and Surrey 

Darren 
Lawrence 

darren.lawrence@citb.co.uk 07909681147 

Swindon, Somerset and Wiltshire 
 

Katie Smith katie.smith@citb.co.uk 07720037256 

Cornwall and Isles of Scilly 

Karen 
Blacklaw 

karen.blacklaw@citb.co.uk 07775805033 

Solent 

Liz Steele liz.steele@citb.co.uk 07768003993 

Oxfordshire and Portsmouth 

Jacquee 
Say 

jacquee.say@citb.co.uk 
 

07917556997 

Bath 
 

Florence 
Hale 

florence.hale@citb.co.uk 07825421068 

Norfolk 

Claire Daly claire.daley@citb.co.uk 07793666028 

  

mailto:katie.smith@citb.co.uk
mailto:liz.steele@citb.co.uk
mailto:jacquee.say@citb.co.uk
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Peterborough 

Nicky Dady nicky.dady@citb.co.uk 07770860081 
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England – Midlands and North 
Name Email Phone 

The Marches 
 

Trevor 
Oakley 

trevor.oakley@citb.co.uk 
 

07827358406 

Coventry & Warwickshire 

Phil Warwick phil.warwick@citb.co.uk 07776226051 

Birmingham 

Sarah 
Duignan 

sarah.duignan@citb.co.uk 07471025774 

Nottinghamshire 

Susan Geary susan.geary@citb.co.uk 
 

07818008847 

The Black Country 
 

Lorna Banks lorna.banks@citb.co.uk 07866786443 
 

Derbyshire 
 

Davina Lowe davina.lowe@citb.co.uk 
 

07796994944 
 

Liverpool 
 

Sharon 
Brown 

sharon.brown@citb.co.uk 
 

07823520631 
 

Lancashire 
 

Lorraine 
Richardson 

lorraine.richardson@citb.co.uk 
 

0789981540 

mailto:trevor.oakley@citb.co.uk
mailto:phil.warwick@citb.co.uk
mailto:sarah.duignan@citb.co.uk
mailto:susan.geary@citb.co.uk
mailto:lorna.banks@citb.co.uk
mailto:davina.lowe@citb.co.uk
mailto:sharon.brown@citb.co.uk
mailto:lorraine.richardson@citb.co.uk
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Manchester 
 

James 
Johnson 

james.johnson@citb.co.uk 
 

07909688048 

Jane 
Crompton 

jane.crompton@citb.co.uk 
 

07920070612 

Cheshire & Warrington 

David 
Rowlands 

dave.rowlands@citb.co.uk 
 

07887984897 

Cumbria 

Ian 
MacDonald 

ian.macdonald@citb.co.uk 
 

07769672207 

Tees Valley, Durham and Sunderland 
 

Allison Morris allison.morris@citb.co.uk 
 

07771652577 

North East 

Laura Wilson laura.wilson@citb.co.uk 
 

07795475227 

Hull and Humberside 

Janice 
Chattaway 

janice.chattaway@citb.co.uk 
 

07584641767 

York and North Yorkshire 

John Long john.long@citb.co.uk 
 

07880095664 

Leeds, Bradford and Keighley 

Laura Simpson laura.simpson@citb.co.uk 07753788327 

  

mailto:james.johnson@citb.co.uk
mailto:jane.crompton@citb.co.uk
mailto:dave.rowlands@citb.co.uk
mailto:ian.macdonald@citb.co.uk
mailto:allison.morris@citb.co.uk
mailto:laura.wilson@citb.co.uk
mailto:janice.chattaway@citb.co.uk
mailto:john.long@citb.co.uk
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Doncaster, Rotherham and Barnsley 
 

Ricky Sandoval ricky.sandoval@citb.co.uk 07342066840 
 

Leicestershire and South East Midlands 
 

Nathan 
Wilkins 

nathan.wilkins@citb.co.uk 
 

07775702632 

Lincolnshire 
 

Carole Jones 
 

carole.jones@citb.co.uk 07500605169 

Nottingham 
 

Susan Geary susan.geary@citb.co.uk 
 

07818008847 

 

  

mailto:nathan.wilkins@citb.co.uk
mailto:susan.geary@citb.co.uk
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Scotland 
Name Email Phone 

Dumfries and Galloway and Scottish Borders 
James 
Halliday 

james.halliday@citb.co.uk 07876847012 

Aberdeen, Moray & Shetlands 

Alastair 
Melvin 

alastair.melvin@citb.co.uk 07834941284 

Glasgow & Dunbartonshire 

Cat 
McFarlane 

catriona.mcfarlane@citb.co.uk 
 

07799581034 

Highland, Eilean Siar and Orkneys 

Alan Duffus alan.duffus@citb.co.uk 
 

07740073275 

Lanarkshire & Falkirk 

Margaret 
Evans 

margaret.evens@citb.co.uk 
 

07785278141 

Glasgow City, Renfrewshire 
 

Linda 
Sutherland 

linda.sutherland@citb.co.uk 07824456048 

Argyll & Bute, Stirling & Dunbartonshire 
 

Laura 
Stoddart 
 

laura.stoddart@citb.co.uk 
 

07787005214 

Clackmannanshire, Lothian & Edinburgh 
 

Sarah Forbes sarah.forbes@citb.co.uk 
 

07887752136 

mailto:alastair.melvin@citb.co.uk
mailto:catriona.mcfarlane@citb.co.uk
mailto:alan.duffus@citb.co.uk
mailto:margaret.evens@citb.co.uk
mailto:linda.sutherland@citb.co.uk
mailto:laura.stoddart@citb.co.uk
mailto:sarah.forbes@citb.co.uk
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Dundee, Angus and Perth/Kinross Fife 

Graham 
Donachie 

graham.donachie@citb.co.uk 
 

07770447416 

 

  

mailto:graham.donachie@citb.co.uk
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Wales 
Name Email Phone 

Isle of Anglesey, Gwynedd & Conwy 
 
Aled Hughes aled.hughes@citb.co.uk 

 
07795800573 

Swansea & Neath Port Talbot 

Suzanne 
Perkins 

suzanne.perkins@citb.co.uk 
 

07770678353 

Flintshire, Wrexham & Denbighshire 

Emrys Roberts emrys.roberts@citb.co.uk 
 

07881514865 

Pembrokeshire & Carmarthen 

Helen Murray helen.murray@citb.co.uk 
 

07500096107 

Ceredigion & Powys 
 

John Evans john.evans@citb.co.uk 
 

07748238704 

 

These names and numbers will change and are 

correct at the time of writing. The most up to date 

information is on the CITB website.  

mailto:aled.hughes@citb.co.uk
mailto:suzanne.perkins@citb.co.uk
mailto:emrys.roberts@citb.co.uk
mailto:helen.murray@citb.co.uk
mailto:john.evans@citb.co.uk
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Step 6 
________________________________________________ 

Using the funding 
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Richard had decided that he was going to do two 

courses, each one was a 2 day course, and these 

courses were part of his bigger plan to improve 

the productivity of his business and make more 

money. 

He had already done a HVLP course, and this had 

started him off down the spraying road. Now that 

he understood how to use the equipment, he was 

finding that he really enjoyed spraying work. 

Using his HVLP system he had started to take on 

some uPVC spraying work. The work paid well and 

the product sprayed really well through the HVLP 

system.  

The two courses he had chosen to apply for 

funding for were an Intensive airless course. This 

covered all aspects of airless spraying for the 

decorator including how to set the sprayer up, the 

all-important health and safety aspects, how to 

spray ceilings and walls and also on the second 

day how to spray woodwork. 

The woodwork day included everything from doors 

to skirtings and spindles - this was going to be 

interesting. 
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The other course was a kitchen spraying course 

which was 1 day and Richard felt that this was 

another avenue that he wanted to go down as the 

work was better paid and more interesting. 

He had applied for the funding on the 10th of June 

and the CITB were going to make the decision on 

the 30th of June (The last working day of the 

month) so he could not wait to hear the outcome. 

When the 30th June arrived Richard was so excited 

that he rang up his local CITB officer to find out 

what was happening. 

“Hi Julie, it’s Richard, I was just wondering when I 

find out about my grant application.” 

“Hi Richard, when did you apply?” 

“It was the 10th of this month” Richard replied. 

“Okay then, so they will start reviewing your case 

today, the last day of the month but it may take a 

couple of weeks before you actually get a decision, 

the CITB will email you with the decision. I would 

wait until Friday the 16th July and if you have not 

heard anything just let me know” Julie replied 

“You should have had an estimated date sent to 
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you when you got the confirmation email after 

you had sent the grant claim.” 

Richard was not too sure; he would have to check 

his emails. 

“Thanks Julie, I will have a look”. 

When Richard checked his emails sure enough he 

had been given a date. His decision would be 

emailed to him week commencing the 19th July. 

He would just have to be patient but at least now 

he knew what the process was. 

On the 19th of July he got his confirmation email. 

He had been awarded a grant of £1,008 and he 

was also informed that he could add other courses 

to this up to a value of £5,000. 

The email said that the money was going to be 

given to him up front and this money would be 

bank transferred to his account. This process could 

take up to 42 days. 

Richard was so excited about being awarded the 

grant that he booked the courses straight away. 

He had the money for the courses and it was a 
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great feeling knowing that he would get it all 

back. 

He had decided to do the courses a month apart. 

The airless spraying course first in a couple of 

weeks time and the kitchen spraying course a 

month later. This would give him chance to digest 

the information from the first course before going 

onto the second. 

The date of the first course soon came round. He 

was excited and a little nervous too. He was not 

sure how many would be on the course or how 

good he was going to be at airless spraying. 

There were 6 people in the class, they were mostly 

decorators, so he felt quite at home. The teacher 

had a relaxed easy-going style and most of the 

morning was spent talking about the equipment 

and how it works. Things like filters and tip sizes 

were discussed. Equipment was passed around 

and looked at. 

The teacher claimed that they could triple their 

earnings once they got up to speed with airless 

spraying. Richard was not too sure about this he 

would have to see. 
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The rest of the first day and the whole of the 

second day were spent in the workshop actually 

spraying a wide range of things and by the end of 

the course Richard felt confident that he could 

tackle anything! 

He swapped phone numbers with a couple of 

decorators that lived local to him. It’s always good 

to have some good decorators that you can call on 

to help out if needed. 

****** 

Richard’s experience outline the actual process of 

applying and getting the grant, the timescales are 

real. 

Much depends on how many applications the CITB 

get, if they do not get many then you may find out 

sooner than the end of the month. If in doubt 

speak to your CITB adviser and they will put your 

mind at rest. 

Richard was not VAT registered so this meant that 

he got the full course fee including VAT, if he was 

VAT registered then he would have been awarded 

the course fee without the VAT.  
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This is because he could claim the VAT back when 

he did his VAT return. 

Richard was also paid the money straight away. 

This does not always happen, sometimes the 

grant is only paid once you have completed your 

courses and have got the certificates.  

It depends on a number of factors. How long you 

have been CITB registered (They favour long time 

registered companies over new ones), the grant 

amount and the number of grants that have been 

awarded at that point in time.  

You will be informed in your email when the 

money will be paid. One thing that you can be 

sure of is that if you have been awarded the grant 

then you will get the money.  

When you do the courses, you need to keep any 

certificates that you get for passing and also, of 

course, keep a record of the invoices sent and 

paid by the training company. These will be used 

as evidence that you have spent the money on 

courses and not an all expenses trip to Barbados! 

You have a year to complete all the courses that 

you listed on your grant application form. Any 
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courses not completed, either because you did 

not get time to attend or simply did not book 

them, then this money will have to be returned. 

The lesson here is book your courses straight 

away, don’t put it off.  

Once you have gotten to this stage you are pretty 

much an old hand at the process but there are a 

couple of final steps to discuss before we finish. 

The next Step looks at the “Levy Return Form”. 
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Step 7 
________________________________________________ 

The Levy Return Form 
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Richard had a hell of a year. In a good way. 

He could not believe it. Before he did the courses, 

he was turning over around £35,000 a year and 

this included materials. He mainly did domestic 

work and worked alone. 

The Monday after the course he decided to buy a 

sprayer, why wait? He bought a mid-range 

professional sprayer for £1500; he had already 

saved the money, he was just waiting for the 

course to get advice on which sprayer to buy.  

Things did not change straight away; it was slow 

at first. He was building his confidence and just 

spraying ceilings, but then a large job came his 

way. The customer had heard that Richard had 

started spraying and had a large refurbishment 

that needed decorating. 

Richard needed some help on this one, so he 

brought in a sub-contractor who helped with the 

preparation and masking. The job went really well, 

Richard completed the work in half the time it 

would usually take, and the customer was over the 

moon with the finish. 
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“I have never seen anything like this before in my 

life.” he said, “You have exceeded my 

expectations”. 

This customer introduced Richard to another client 

who had 80 student apartments to refurbish. It 

was a perfect job for spraying, they were removing 

the carpets, and replacing the furniture and finally 

it was all going white. 

This was the largest job that Richard had ever 

priced. He got the job, and it took just 10 weeks 

over the summer to complete with a team of four.  

The company was keen to get the work done on 

schedule because the students were moving back 

in at the start of September. 

By the end of the year following the course 

Richard had turned over in excess of £100,000 and 

he could not believe it. He remembered the tutor 

telling him that he would triple his earnings, but 

he didn’t believe him. 

Richard also remembered the CITB levy return and 

wondered if he would have to pay some levy 

seeing as he was making so much money. He 
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could not remember if the threshold was based on 

turnover or wages. 

He knew that there was a levy calculator 

somewhere on the CITB website so Richard 

decided to jump on and do the calculation himself. 

It was really simple to fill in. 

It was based on his wage bill and not turnover so 

that was good news. Richard’s wage bill had been 

£76,000, so he entered this information. 

The levy calculator did its thing, and the result was 

zero, Richard would not have to pay anything. In 

fact, at the bottom underneath the result, it told 

him that he would have had to have had a wage 

bill of over £120,000. 

Happy days. 

When the letter came, Richard filled it in and sent 

it back. 

****** 

When the letter from the CITB arrives, the “Levy 

Return”, decorators sometimes get a little 
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worried. Am I going to have to pay anything? 

There are a couple of things to be aware of here. 

First, if you are a small company with a wage bill 

less than £120,000 (2021) then you will not have 

to pay anything. You can check this yourself using 

the levy calculator on the CITB website, its dead 

simple, I will show you this is a minute. 

Second, it is easy to fill in and you should do it 

straight away and send it back. If you don’t then 

your grant payments will stop until you do, its not 

worth putting off. 

Follow this link to check out the calculator 

https://www.citb.co.uk/levy-grants-and-funding/citb-levy/levy-

rates-and-exemptions/levy-calculator/ 

Overleaf is the screen that you should see. 

https://www.citb.co.uk/levy-grants-and-funding/citb-levy/levy-rates-and-exemptions/levy-calculator/
https://www.citb.co.uk/levy-grants-and-funding/citb-levy/levy-rates-and-exemptions/levy-calculator/


Page | 74 
 

 

Above – the CITB levy calculator 

If you scroll down then you will see this, there is 

not much to fill in, any PAYE staff first and then 

subcontractors.  

 

Above – the information asked for 
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Below is the result of the above information that I 

entered as a test. 

 

In this example I used a fairly modest amount of a 

PAYE decorator earning £25,000 and a 

subcontractor having deductions of £5,000 and 

this came back with a zero levy plus an 

explanation. 

Just out of interest I thought that I would enter a 

larger wage bill of £150,000 just to see what it 

came back with. The levy that you pay is a very 

small amount based on the money above the 

threshold. The levy amount on PAYE staff is 

0.05%, when I first heard this, I could not quite 

believe it. 
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Above – with a larger wage bill 

Go onto the website and have a play around with 

the calculator yourself, you will find it’s really easy 

to experiment with different numbers and see 

what you would have to pay. Don’t forget if you 

have claimed £5,000 in grant then £263 levy is 

well worth it! 
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Step 8 
________________________________________________ 

Applying again 
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Richard was sat out in his garden with a beer, it 

was a lovely day, and it was exactly a year since 

he filled in his grant form. It was Sunday but he 

was thinking about his business and how it had 

developed over the year. 

The courses had helped his business, Richard felt 

more confident as a decorator and also as a 

businessman. The CITB funding had really made a 

difference, more than he anticipated if he was 

honest. 

There was no doubt that he was going to apply for 

more funding. This time he had 3 regular 

subcontractors that he employed, and he intended 

to put them through some of the courses too, this 

of course would be grant eligible. 

He was more familiar with the form and what was 

needed, however he still gave Macy a call for some 

advice. He was glad he did too because there had 

been quite a few changes to the form and Macy 

talked Richard through these. Also The Decorating 

Academy now ran more courses than when he 

applied last year. 
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With the combination of the new courses and the 

subcontractors that Richard employed he applied 

for a grant of £4,875. 

This time Richard was aware of the timescales and 

of course he was awarded the money, which was 

transferred into his bank account. Richard was 

what the CITB wanted - a small company using the 

funding to develop his business.  

It was win, win. 

****** 

If you have gone this far through the Steps, then I 

am confident that you will apply for funding again. 

Most of the fears that you had will have gone, you 

will understand that it is worth applying for 

funding and doing some training and you will also 

be seeing the benefits of a more profitable 

business. 

You will more than likely have more money in the 

bank. You will have a more stable business and 

you will have a more positive outlook on the 

future, these are all benefits that people do not 

see at the beginning. 
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I have witnessed this journey with a number of 

students that have done our courses and it is 

great to see. When they come back the year after 

with a nicer van and more confident with the 

money they are making, it makes it all worthwhile. 
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Finally 
________________________________________________ 

To sum up 
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I have been a decorating lecturer for most of my 

life and I didn’t know that you could claim £5,000 

for training. If I didn’t know then, it is no surprise 

that you didn’t. 

I was sceptical at first too so I know how you feel. 

When some of our students started to claim the 

money and then get the money and start doing 

courses with us. I grew more confident that it was 

an amazing thing for small businesses to be able 

to do. 

I worked for a local college for many years, and I 

saw quite a few colleges up and down the country 

close their decorating departments and stop 

training decorators. 

Why? 

Because decorating training is very expensive to 

deliver. You need large workshops (that need 

heating and lighting) and you can only have small 

groups (for health and safety reasons) compared 

to a business admin course that just needs a small 

class room with 30 students in it. 

You have expensive materials to buy too. At my 

college we had around 150 decorating students 
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and I can tell you they used a lot of paint, 

wallpaper, paste and sandpaper a month, this all 

has to be paid for. The construction department’s 

consumable budget was around £150,000. 

Because it is expensive to deliver, private training 

companies must charge a reasonable fee to make 

it cost effective to run the course, especially if the 

numbers are small (we typically run with groups of 

6). 

This can make the course fee unaffordable for 

decorators. This is why the CITB grant is so 

important not just for the individual decorators 

but also for the industry as a whole.  

If we are going to move forward as a trade, we 

need to move with the times and gain new skills 

and then use them in our business. This is an 

ongoing process. 

If you are interested in courses and the CITB 

grant, then there are now places that you can get 

advice. First, look up your local CITB training 

officer on the table I have included earlier and 

give them a call. They have a wealth of knowledge 

and will answer all your questions. 
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Alternatively, we offer impartial advice on the 

grant process so you could give us a ring on: 

PaintTech Training Academy - 0800 2461167 

We will not give you a hard sell, we will just help 

you through the process much like Macy did for 

Richard. 

Finally, I hope that this book has been useful for 

you, I have included our course leaflets so you can 

see different types of courses that we offer. 

I have written 3 little books called “Simple steps to 

spraying” 

One is focussed on airless and is available here: 

https://www.amazon.co.uk/Simple-steps-into-

spraying-airless/dp/B08WPC4GY3/ 

One is focussed on HVLP and is available here: 

https://www.amazon.co.uk/Simple-steps-into-

spraying-book/dp/B08YNVH386/ 

Finally, I have done one for conventional spraying 

which is due out very soon. 

 

https://www.amazon.co.uk/Simple-steps-into-spraying-airless/dp/B08WPC4GY3/
https://www.amazon.co.uk/Simple-steps-into-spraying-airless/dp/B08WPC4GY3/
https://www.amazon.co.uk/Simple-steps-into-spraying-book/dp/B08YNVH386/
https://www.amazon.co.uk/Simple-steps-into-spraying-book/dp/B08YNVH386/
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Above – “Simple steps into spraying” 
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Other books by the author 
 

Fast and Flawless  

A guide to airless spraying 

This is a chatty guide to airless spraying for decorators, 

decorating students and anyone interested in spraying with 

an airless system.  

The book covers all 

aspects of the airless 

sprayer including the 

components of the 

system, the different 

systems that are out 

there to buy and 

setting up the system. 

The book covers topics 

such as types of 

sprayers, essential 

equipment, using the 

equipment, masking, 

PPE and masks, a bit about paint, what to do when it all goes 

wrong, spraying in the real world and common paint 

defects. 

 



Page | 97 
 

Fast and Flawless Pricing  

A guide to pricing and business for decorators 

Are you a decorator that struggles with pricing? 

Have you just set up in business and are looking for some 

pointers? 

Are you an established 

business looking for some 

inspiration on how to move 

forward? 

This chatty guide on pricing 

and business will gently 

guide you through the 

process of pricing a 

decorating job. It looks at 

the pitfalls of getting your 

pricing wrong and the 

advantages of having a good 

pricing system.  

The book has been written by someone who has both been 

a decorator and taught decorating in a local college for most 

of his life. 
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Fast and Flawless Systems – A decorator’s 

guide to planning and carrying out a successful job  

This book looks at systems for decorators. 

This book covers all types of systems from which paint to 

use on what 

surface to what 

order you should 

spray a room.  

The book also 

covers aspects of 

decorating that you 

may or may not be 

aware of such as 

painting uPVC, 

training, funding 

and marketing. 

If you have read the 

other two books 

already then this 

one is a must-read. If you haven’t, then this book is a great 

place to start. 
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Check out the website 

If you are interested in being kept up to date with future 

books, or you just fancy the odd freebie, then subscribe on 

my website:  

www.fastandflawless.co.uk 
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